
 
 

 

Making a Difference in Health & Care- Session Plan 

     
Learning Outcomes. By the end of this course participants will: 

 
1. Have a greater understanding of what the ‘health and care sector’ is and job roles within it 

2. Explore preconceptions around tasks, working conditions, required qualifications and pay 
3. Have a knowledge of the key values of working within the Health & Care field 

 
This session can be delivered as a whole, or each activity can be delivered individually. We’ve provided approximate timings, 

however length of each activity can greatly depend on the size of the group amongst other factors. Although we’ve given an 
example of how each activity can be delivered, activities can be adapted to be delivered in number of different ways. The 

session as a whole includes approximately 2 hours of activities. 

 
 

 

Ideal Room Layout: 
 
Tables in carousel style, 3-6 per group is ideal - but session can be adapted for any room layout 
 

Resources required: 

 
- Presentation (Intro to health and care careers) 

- Whiteboard and/or flipchart 
- ‘Supporting People’ scenarios 

 



Activity Approx. 
timings 

Slides and 
resources 
required: 

Introductory Activity (whole class)  

 
This activity can be completed in a variety of different ways, and can also 

serve as a ‘baseline assessment’ of the start point of the group.  
 

Designate one size of the room as ‘strongly agree’ and another side of the 

room as ‘strongly disagree’. If all students are able (please be aware of 
reasonable adjustments to ensure all students are included), then ask 

students to stand up. Tell students that you are going to put statements on 
the screen, and ask them to place themselves in the room depending on what 

they think of each statement. Participants can place themselves anywhere in 
the spectrum of strongly agree to strongly disagree. Let students know there 

is no definitive right answers to these questions, and that there will be a group 
discussion exploring why people have placed themselves where they have 

after each statement. 
 

The resulting discussion helps gauge the knowledge start-point of the group, 
and helps inform the facilitator of where to pitch the remainder of the lesson. 

 
1. Do you agree or disagree with these statements? Why? Why not? Are 

there any statements we can’t agree on? 

2. All are false! Health and social care is a dynamic field in a range of 
locations, there is a lot of scope to advance and earn more money, and 

you can come in from a range of backgrounds and qualifications. It’s not 
just doctors and nurses! 

 
Depending on time you have available and the starting point of the group, you 

can select a number of statements - just delete the slides of the ones you 
don’t wish to use.  

20 minutes (20 

mins) 

Slide 2 



What do we mean by ‘Health & Care’ (whole class) 
 

1. Ask learners “What is health?”. Open up to the room for suggestions. 
Show definition. How close were they? Particularly note the emphasis on 

mental and social wellbeing as well as physical. You may need to 
elaborate on the ‘not merely the absence of disease or infirmity’. 

2. Ask learners “What is Health and Care?”. Again, open up to the room for 

suggestions and then show definition. How close were they? Here you 
can unpick the parts in bold in particular, and draw emphasis on the 

promoting, maintaining and restoring health - Health & Care isn’t just 
about trying to help people when they are ill or need support, it’s about 

promoting health and wellbeing to prevent people needing support and 
to be socially, mentally and physically well. You may want to flick back 

to the previous slide to relate this definition to the overarching definition 
of ‘health’. 

10 mins (30 
mins) 

Slide 3 & 4 

Defining Roles in the Health and Care system (pairs) 

 
1. In pairs, discuss: “What people, places or organisations can you think of 

that work towards the aim of promoting, restoring or maintaining 
health?” Ask for suggestions and write on board/flipchart.* 

2. Show potential ideas on slide 6. Any ones we didn’t say? Did we have 
any extras?  Make clear that these are the tip of the iceberg - there are 

thousands of organisations that work towards promoting, maintaining 
and restoring health and wellbeing. We can also talk about the size of 

services here - some, like the NHS, employ tens of thousands of people, 
whereas some organisations might employ less than 5 people, such as a 

community elderly support service. 
 

*Make sure you save the list of roles as these can be referred back to in a 
later activity 

15 mins (45 

mins) 

Slide 5 & 6 

Professional Values (whole class)  

 
1. Ask the group what core values you feel are needed when working 

within Health & Care and note down those values on the board 

15 mins (1 hour) Slide 7&8 



2. If you need, you can reference the next slide. Ask the group; do any of 
these values surprise you? Would you like to work in a place that had 

these values?  

Listening 
 

1. Linking to some of the values discussed in the previous activity, 
introduce actively listening to the needs of people you are supporting. 

You can link this into values of compassion, everyone counts, empathy, 
dignity and respect etc. 

2. Split group into pairs (if you have an odd number, make one group a 
trio). Ask one member of each pair to come up to the front, and huddle 

them around you. Explain (quietly, so you are not overheard) that you 
are going to ask their partner to talk about how their day was yesterday. 

Whilst their partner is talking, you want them to show all the signs of 
not listening: fidgeting, looking at mobile, looking away, interrupting 

etc. 

 
Give them up to 2 minutes to listen (badly) to their partner. After the 

activity, ask the partners who were talking how they felt. Was it 
frustrating? Did they feel like they were valued?  

 
Ask the pairs to swap turns and repeat, but this time ask the listener to 

be a good listener. 
Explore as a group some of the examples of active listening and actively 

not listening - and discuss how each response made the person talking 
feel. 

20 mins (1 hour 
20 mins) 

Slides 9&10 

Supporting People (in groups) 

 
***Before this activity, just be aware that some of the people in the room 

could have personal experiences of some elements of any of the scenarios. Let 
students know that if this is the case and they find anything upsetting, they 

can ask to speak to you, change groups to another scenario or sit out this 
activity*** 

 

15 mins (1 hour 

35 mins) 

 

 
Slide 11 

1 x copy of “person 
profile” cards per pair. 



1. In pairs, ask learners to read their card and discuss what support that 
person may need, both in the present but also in the months prior as 

well as going forward. 
2. What services might support that person? Refer to the flipchart paper 

notes from earlier when young people were listing services, and display 
slide number 6 to help.  

3. Ask each group to feed back, reading their person’s scenario and talking 

about what support they think they may need, and the services they’ve 
thought of that might be able to provider that support 

4. Draw on the range of services that someone may come into contact with 
at any point. 

Health and Care role (in same groups as above)  
 

1. Individual learners write down the people that would be involved in each 
of the services identified in “Supporting People” activity. You may need 

to offer suggestions to move away from people directly providing care - 

what about admin teams, IT support, building maintenance, finance and 
HR? 

2. Ask groups to share ideas 
3. Discuss how the Health & Care field has roles that require a vast range 

of skillsets. People often think that if directly providing care for people 
isn’t for them, then the sector isn’t for them either. But the Health & 

Care sector needs people with experience in business, IT, coding, data, 
building maintenance, electricians - just to say a small few! 

 

15 mins (1 hr 50 
mins) 

Slide 12 

Final Activity  

 

1. Ask students to reflect, in their own time, on what they’ve learnt today. 
Could they see themselves in any of the roles discussed? If so, what 

might help them get there? 
2. Share the infographic on the next slide, and support students around 

where they can get support if they do want to find out more about a role 
in Health & Care. 

10 mins (2 

hours) 

Slide 13 & 14 

 


